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TO REPORT AN ENVIRONMENTAL EMERGENCY

OIL OR CHEMICAL SPILLS, FISH KILLS CALL

772-2083
1-800-563-2444

24 HOURS COLLECT OR

Approximately 20% of all spills of environmental concern, which occur in this province every year, are from domestic furnace oil
tanks.

If not properly installed andmaintained, the common domestic heating oil tank found at manyNewfoundland and Labrador homes
canbecomea serious threat to the environment.

This informationsuggestshow to avoidorminimize the risks associatedwith leaks and spills fromhomeheatingoil tanks, andgives
the procedures to followshould a fuel loss occur.

Asownerof a furnaceoil tankyouhave a numberof responsibilitiesofwhichyoumaynot be aware:
to ensure the fuel tank is soundand not leaking
if a leak does occur, to ensure the proper authorities are notified. Regulations require that a spill greater than 70 litres (15
gallons) be reported immediately
to cleanup spilledoil fromall areas affectedby the spill. In addition to your ownproperty, thismay include n e ighbo r i n g
properties, drainage systems, streams,ponds, etc.
to cover any costs associatedwith the cleanupof, or the impactsof fuel lost fromyour tank

contact your fuel supplier and/or tank supplier to determineprecautionaryprocedures
haveyour tank andpiping routinely inspected for signsof leakageor deterioration
ensure that youhave adequate insuranceprotectionagainst the costs associatedwith a spill

The Government Service Centre in cooperation with the Canadian Coast Guard service, provides a 24-hour emergency response
program for environmental emergencies.

You should notify owners of neighboring properties, that you have had a spill and that you are takingmeasures to have the situation
addressed.

As much detail as possible should be given. It is important for response personnel to know your name and telephone number, the
locationof the spill, and the approximateamountof the loss.

Immediate excavation of contaminated soil andmaterials is recommended.Thiswill help reduce the spread of oil onto neighboring
properties.Once the excavation is complete, fresh soilmaybeused to replace the contaminatedsoil.
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You can report a spill by calling 772-2083.Collect callswill be acceptedor call 1-800-
563-2444.

What are my Responsibilities?

How Can I Minimize My Risk of a Spill?

What Does a Spill Clean-up Involve?

How Do I Report a Spill?

What Information Should I Give?
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Before backfillingwith fresh soil, the sitemust be inspected by an official of theGovernmentServiceCentre to ensure the contami-
nated area has been cleaned satisfactorily.

Disposal of oil-contaminated soil must be done at an approved disposal site. AGovernment Service Centre official can inform you
of the properdisposal procedures.

Anyonecanundertake to cleanup a spill, as long as it is done to the satisfactionof theDepartmentofEnvironment, as determinedby
officials of theGovernmentServiceCentre.

There are a number of private contractors who specialize in the clean up of environmental spills. A list of these can be found in the
yellowpagesof your telephonedirectoryunderEnvironmentalConsultants&Services.

HowDo IDispose of theContaminatedSoil?

WhoProvidesClean-upServices?

What Will Be the Cost of Clean-up?

In any event clean up can cost
$5,000 fora commonspill and in excessof $150,000 fora large spill.

Costs vary, depending on the particulars of the situation. Some factors which will affect the cost of cleaning your property of
an oil spill are:

the amountof oil spilled
where the oil has spread
the typeof soil on your property
the impact of the spill on neighbouringproperties
the impact of the spill on the localwater table
the accessibilityof the spill site

Additional factors such asweather conditionsand timeof yearmayalso affect the cost of cleanupoperations.

One of the major factors affecting cost is response time. Early response in clean up operations will reduce the risk of serious
environmental damage and also reduce the costs related to clean up and any associated effects.
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It is important to review your homeowners insurance policy, or contact your insurance company, to ensure your policy
coversdomestic fuel spills.

Where Can I Get Additional Information?

Formore informationaboutDomesticFuelSpills, contact theGovernmentServiceCentreoffice nearest you:

Happy Valley-Goose Bay

Thomas Building

13 Churchill Street

Tel: (709) 896-2661

St. John's

5 Mews Place

Tel: (709) 729-3699

REGIONAL OFFICESREGIONAL OFFICES

Gander

McCurdy Complex

Tel: (709) 256-1420

Corner Brook

The Noton Building

Tel: (709) 637-2204

Clarenville

2 Masonic Terrace

Tel: (709) 466-4060
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SUB OFFICES are located in the following areas:SUB OFFICES are located in the following areas:

Grand Bank

Tel: (709) 832-1672

Stephenville

Tel: (709) 643-8650

Lewisporte

Tel: (709) 535-0262

St. Anthony

Tel: (709) 454-8833

Grand Falls-Windsor

9 Queensway

Tel: (709) 292-4206

Harbour Grace
Rockwood Realty Building

Main Highway

Tel: (709) 945-3107


